QUESTIONS RECEIVED FROM PROSPECTIVE OFFERORS
RFQ No. 19RP3820Q0139
Supply and Delivery of Toner Cartridges

1. Tt is written in the RFQ that the required type of cartridge is type 508X. However, we found that the
required type has stopped being produced. We receive information that type SO08A is equivalent with
type 508X. Please kindly confirm if we can use type S08A (photo attached).
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ANSWER: Yes, it is acceptable.

2. Could you please provide the type of printer? So, we can provide the suitable toner for you.

ANSWER: The printer models are HP Colour LaserJet Enterprise M577, M553
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